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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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gt & I et 7 faffde wee dm @ warar 7 € s i eg-awg wee @ @ wifts weef 21
Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.

WUs—A /[ SECTION—A
1. ‘geai’ 3 fawars’ & o9 w0 wngd ¥ FE@lE @@war & @y s ot 0 fRe wEw
Hewl 27 (150 =)
What do you understand by ‘values’ and ‘ethics’? In what way is it important to be
ethical along with being professionally competent? (150 words) 10
2. (q) @ a1 F ged # fow wedl @ g @ wwe@ €7 (250 W)

What do you understand by the following terms in the context of public
service? (250 words) 3x5=15
(i) @a=E / Integrity
(i) 3AAIEE / Perseverance
(iti) ¥a1-9Td / Spirit of service
(iv) wfd@gal / Commitment
(v) WEEYE gga1 / Courage of conviction

(b) @ T A M AR R AW wE da F fou meel awr 21 o sw o w oifue
gaeEel (100 =)

Indicate two more attributes which you consider important for public service.
Justify your answer. (100 words) 10

3. F® @Fil w1 qEA € 7 gow v sit aftferfa & g aeed Ted E SEfh 3 ged A Wea E TR g
AT God WdeAYE 9 WRad €1 39 GERy § 39 9 uwon a St warse) (150 visR)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words) 10

4, ‘YETHS YT F EaT € iR g @ | fr yen fawhm R s wwar @7 R e e =
Afaes favla o A 98 FH WEES gl 27 (150 vis)

What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking ethical decisions? (150 words) 10

5. (a) ‘a0 i E W A B GHAd £7 AT T I B0 il A W I 37 F fore F9
N = &7 (150 =E)
What do you understand by the term ‘voice of conscience’? How do you prepare
yourself to heed to the voice of conscience? (150 words) 10
(b) ‘faEw # g’ § T e 27 A Sfied i UF 91 FaR0 9 9E T T ¥ AT
TN 3fi e SEw "gWeE 8 fRa (150 =)

What is meant by ‘crisis of conscience’? Narrate one incident in your life when
you were faced with such a crisis and how you resolved the same. (150 words) 10
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6. i mer Afas fauw! fenim % s@Eaw A9 foy 7 # | oo fou yeie @ &1 adae ded o
1 Hee %, e Hifs
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring out what it means to you in the present context :

(@) ‘gt MW @ f aEwsa-gfd F foau 0 @ w B F aem F o ogw T
—ugreAr it (150 ws3)

“There is enough on this earth for every one’s need but for no one’s greed.”
—Mahatma Gandhi (150 words) 10

(b) ‘@ vt @ fanfy @ wmE W g € W ARk el % wfe w ofew s 2, @ e
wift /iR @ S —asmrEy fosa (150 =)

“Nearly all men can withstand adversity, but if you want to test a man’s

character, give him power.”—Abraham Lincoln (150 words) 10
(c) “‘wz3ll W fosm 9 At 1 erEn & 7 =Sl F T FH AT HI AF A qHar g1

—3r%&] (150 w=s)

“l count him braver who overcomes his desires than him who overcomes his

enemies.—Aristotle (150 words) 10

7. “‘gdfga # & v =t w1 fka fifkd 1 3 3@ Fom @ w1 wee ¥7 gevif Sfew # 3@ fagr &=
4 qra fora s g 27 (150 93)
“The good of an individual is contained in the good of all.” What do you

understand by this statement? How can this principle be implemented in
public life? (150 words) 10

8. UM: U7 FF A1 & B TG i A’ -y TE S wehd | 39 graey § 309 9 0d 27
AU IW H, RN |igd, MER Fa@3| (150 =)
It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words) 10

@WUE—B / SECTION—B
frfofae uwl § R T ywwn F ermmgds afey o 3EE 9© 98 T yEl & s T

In the following questions, carefully study the cases presented and then answer the questions
that follow :

9. U SH A1 AT (PIO) F F1 &1 AR (RTI) tfufrm & siarfa e e faea 21 gz
A F 9% I 941 Swal @ B o g wd s % gw e o g foflt & wataa f, St
i @ w7 91| T Foldl § s wE of st 31 gE v 87 W @E 36 au 396 3
il & faeg smumalis sHEard @ gd 2, Rl 4 ot dafem {1 gomn wee 7 =@ - ol =
SUEaRd GEAT I B W F9 €€ AT g3-gf oft i w=dt R)

PIO 31991 U $HHER d Fd=g1-8 =afh & W 78 fafine fofa, e g § RTI 2mag foon mn 2, moa
et a8 fterl 39 wE gere & forg 3w R

= garel & F9 foehe fiu 1w ¥ | s fashe &1 7013 % SUR R gt Hif -
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A Public Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO 39 U & 30 ¥ rfierl ) Igeht wong & forg defifa =t ofit wer & 3t % sgan
S B AR 9% ©@E 39 wAE o qiaa g8ad 7 8|
The PIO could refer the matter to his superior officer and seek his advice and
act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(ii) PIO g W I MY R AHA H YA TSN (FEleE §) W B 3 91 AT 79T H
et 3= PIO I ®JMT=w & fded &

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(it) PIO &= * WY GEAT Wohe H 9 T SAYH W ITF I9T W W H6h 39 Hifd IW 2

fe® a8 @1 sudht sfifow w Siflaw 7 om0 @ @y & gun f sradeg W T wEsiar e S
a1 &
The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 37 weaifai, st 3@ foflg &t o & weurft 9, ¥ wmef R ik Sht oo & sy
FEarE H

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

e w9 4 Fad IWE fFwed a& Hftd 7 w@d g 3w o gemr Ay R 3o 3fa s
Hft FaET (250 I])

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)

a—Brl—-m—htuo/42 4
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10. 31U TRUTe gime & Fmfor v § siftnmedt siftniar w2 w @@ § @i adam § ws Seomdh ga
(flyover) & Fmiu-od & wardt | 39w il @ wHE tfima 8, st yfafen Fmiv-we & Ffe
F Iuterdt ® T mut faawer 3 R o oy fawm & sy, gem At wt fl 3 ¥ Fmiv-we
ol 8% ) ® R wfe sfiwa Faf s @ 7z gfaa s« © € 5 fwfo-wd ofeeen & &fc &
IFEY B @ 2| AT IR IR e e # o i femad 3 #iEt o, Stoenrs
fasgER ga &t Gean =1 yifed 3 Sl £ 36 W W HEl w5 g w7 w1l Fmfu-wed 5
i ofR Srama s @ foed dher &t Fifvsa @t anft ok wrf-wmfy § foera oft @) &= &
aril 2% S F o aitwe | Pl Wiy @ @@ F o S & 991 q9E ) S99 3 @ g=
srfiren & w9 # @, @ SE o1 freegen swen agr it S T A 3@ Sufia e o g
€| 3 ufelsr & g @ qU W g Fd @ o Sen & R wEn v o svaw € fR e
efit oot 8 e siar ft gren wnfaa € wedt @ o swent fomn die s i wter s aen

Ueht et | s1moss = & for o foeen frmforfiaa 21 578 @ v R &1 -3 & 3mar W geie
F Iqa: G <A R o an et wen = R w9 (250 =)

You are working as an Executive Engineer in the construction cell of a Municipal
Corporation and are presently in-charge of the construction of a flyover. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the construction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in one of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunae at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words) 20

(i) we AlEar 1 dee THE A7 §g S|
Follow the advice of the Chief Engineer and go ahead.

(i) wft 7ot 3 favenw w Rar gu fafy f faga ol aae s gfe o w6 g ge
Hfigar & fofaa smew #1 FEe #

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.

a-Brl-m-htuo/42 5 [ BT.0.




(iii) wy afiEaet & wfieor aft o 3Fer H Aiftaa eafy # Sw-Fam & e amy 2

Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 3@ fawa 9 segds 38t @i 78 yea aifEm & afw SH 7% g9 G|
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) & Afpa & 3r f=m @t o § wEd g0 39 aiEEl 8 30 ey & fae erEe w
77 gl A gEl | =T S
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

11. dftrearg # Resdt geran ok Ramerd Fufaed % ol % oo afig 21 =1 6 e sfeEen
sftrepied: weren = W el 21 3l @ 3@ 8 ol faem gem R ofr wA-we w1 R Rt
T 2|

T 7 TRl I S Wt Set & fore sttt wxfie et o we R, stadlee am e (1L0) 3 #e 3
I g-Hm 18 a¥ fuffc $it 31 Sl v 7§ 77 srg-diar 14 af 7y

qzraEt % 3N & ) 3t ) dsfigpa To rsiiga a1 Al § i e s aear # 1 = o e
e Uk fafere gohrs @ | Tl fishe /rasfisrd gehmgal o aer Afies s o fora o i wam @, ol
e e 3Heh Sfaria &t 31 | Vet gengdl © T S @ o6 Aretes 19 - @ gl F e
T TR 3| 1 Hfies weehl @ =1 % o o Al e i ul W it s wardt § e ameh
STeTehl ol USHTR et & | T8 HEA oh1 SATavdehal 8! feh aeten! shl Sl & 3 1341 <l TrTd s=iclt & Foed 336
mifereRt Y 3rferes @y firern B

31T Rraert 7 T 3978 1 3 T, o 14 3 @ &0 371 % @ 10-15 1ol M HTd § | 396
TfeTeh ATIeR! 3T TTCER  JHTAT B | 1T SMaah! sarar & fof wn-amunfia s # 3 sefs 30 g 31
19 3@ & Fo ST Hifere 9% a1 @1 R, 1 98 1ot G| U § | Ted ISdais J 219 STH 91 8 6 Aot
3R ek TR FIE WY HarveHs w9 8 frg 78 =

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, International Labour Organization (ILO) has set the minimum age as
18 years. In India, however, this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered/non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.

a—Brl-m—btuo/42 6
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On your visit to one of the units at Sivakasi, the owner takes you around the unit
which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

(@) =8 W& § @i Afaw v wme fifvw st 3h smen il

Bring out and discuss the ethical issues involved in the above case.

(b) TE SR F WG Ah! F Ulalhan gfi? (300 we)

What would be your reaction after your above visit? (300 words)

AT 39 & U NHE ol SR & A4 8| §EIH, SEEI % 98 & 994 8g A STeaaral H
AETRR T F1 3ESH g @ @ g ¥ e ¥ 39 ued s 9w v A e
sty & Fsft wfaa @1 wm e 2 fed snod 3 1e & fo 3w aifiedl & uak frehe Tt & s
A =7F F I aman A et 21 sl wfem aw off sa € B s deem % snyfreo & oo sga
aug | A Heagy fasia 1gem & ywrEl &1 3% 99 2 SR afterd ga wiefa i st 213
39! 37 JEAE! Bl STIHIGT HOH B ANGEA d 2

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly under your chairmanship for
selection of the post of professors. A few days before the interview, you get a call
from the Personal Secretary (PS) of a senior government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(@) 3% e F-F faseu Iy €7

What are the options available to you?

(b) YRF fFEca &1 gegied Fiforg it aary 6 o we-ar fawer 0 o ®=& (250 W)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

o e # tw wffa sfterdt 9 % A, 9w g it fee SR A F9 ifera fok A i
Ud HEEYUl guHT 1 A TS faerdt 81 33 Folal & v wa Fmior sgm o gumdt gare ug e
21 9t wam Fwfarett 1 ve@ @ a8 S fier st R, @Y 3 399 98 o 331 wEd | et § |
ws e ? e wen & A et o @ et @ R 2 o aw ek s i s @
ufts @ fogit et 3% gu &1 39 fmiar 6 emga W & fow gdha off foan By

As a senior officer in the Finance Ministry, you have access to some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry. If the builders have access to this information beforehand,

25

20
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they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.
(a) 9% U FI-F97 faweq ey 87
What are the options available to you?
(b) 3% faFew &1 geaTRa W SaRy oo wN-w faeew giN) swd wwwr oft semsw)
(250 w=e)

Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

A 3N §E UF Ve GIA aAR A & wEe fRwe St aem # 9 e @ R

FEG! o I el A -9 gt 6 IgE A A €| TF a9 i el § I FE1 % TSRE i g FA A
e o & ST vt & SR ) 3o oy ot A vty o @, foreeh o 31ma 372 e o w aem R
R B | gteg el 3% gl | Higen gedifie & ufd 39 @ oY, fadives wigeneil w swad ettt wa @
3rea &Y, g vt T B | 3 o 97 o1 & 3= wewl, foad wftemd oft afifaq €, #i Fafa s g
Wz SMS ft 95 &1

U &7 3 9 Rt A % T i o ween AEdt X stass 9 et @ < g e fewdi @, o o A% waa
gur=T St a2, S 3 wfd e yeTa wEd w®d € iR 31A e 1 3% iguyw ¥4 8
& I e a A 2

a8 HigeT 391 I S FETEd A defl Sl g1

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of promoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
women. In addition, he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been making undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.
(a) 9% UTd w=-FN fAwen ywew 27
What are the options available to you?
(b) T A yOF ey # yeuiwa fife e i fres #t o g9 &, W T F w0
difse| (250 v1=7)
Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words)

20

20
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